
                                                            
 

 

SURVEY FOR VISITORS 
 

Please take a moment for participating in this survey and help us improve the experience in our 

destination. Thank you!  

 

Date of your visit to the destination: _______________________ 

 
1. General information about the visit 

 

1.1 What is the country of your residence? _______________________ 

 

1.2 Who are you travelling with? 

□ alone 

□ spouse or partner 

□ family 

□ relatives 

□ friends 

□ work colleagues or business partners 

  

1.3 How many nights will/did you spend in our destination?  _______________________ 

 

1.4 Which mode of transport will/did you mostly use during your visit to our destination 

(select only one option)? 

□ car 

□ bus 

□ train 

□ bike 

□ walking 

□ other: 

 

1.5 What is the main motive of your visit (select only one option)? 

□ rest 

□ recreation 

□ visiting natural and cultural sights 

□ visiting relatives or friends 

□ entertainment and gastronomy 

□ business visit 

□ education and training 

□ health and medical care 

□ shopping 

□ other: 

 

1.6 Are you familiar with Slovenian label for sustainable tourism, Slovenia Green?  

□ yes 

□ no 



                                                            
 

 

 

2. Evaluation of your experience in our destination 

 

Evaluate your satisfaction with the offer and characteristics of our destination with values 1 = 

very dissatisfied, 2 = dissatisfied, 3 = neither satisfied nor dissatisfied, 4 = satisfied, 5 = very 

satisfied. 

 

  1 2  3 4  5 

2.1 accommodation offer      

2.2 gastronomic offer      

2.3 opportunities for shopping      

2.4 information on how to access the attractions      

2.5 possibility to travel by foot or riding a bike      

2.6 public transportation      

2.7 well-kept surroundings      

2.8 health care and health protection       

2.9 opportunities for hiking and cycling       

2.10 cultural offer (museums, galleries, cultural events ...)      

2.11 kindness and hospitality of local people      

2.12 personal safety during the visits      

2.13 value for money      

 

When respondent evaluated at least one of the elements with 1 or 2:  

2.14 Could you describe more in detail the reasons for your dissatisfaction? Note: 

 

3. Recognition of sustainable practices in our destination  

 

Indicate to what extent you agree with the following statements with values 1 = I strongly 

disagree, 2 = I disagree, 3 = I neither agree nor disagree, 4 = I agree, 5 = I strongly agree. 

 

  1 2  3 4  5 

3.1 
Destination is providing enough information about the local 

gastronomic offer and local products. 

     

3.2 In destination, it is safe to drink tap water.      

3.3 
In destination, there are enough waste separation points 

available. 

     

3.4 
Destination is providing enough information about reducing 

water and energy consumption. 

     

3.5 
Destination stimulates visitors to use sustainable modes of 

transport (cycling, walking, train, bus ...). 

     

3.6 
Destination is providing enough information about health 

concerns and accessibility to medical care. 

     

3.7 
Destination is providing enough information about how to 

act responsibly (while visiting attractions, during events ...). 

     

 



                                                            
 

 

3.8 In your opinion, what else could our destination do for a greener tourism offer?  

_______________________ 

 

4. Information about respondent 

 

4.1 Sex 

□ male 

□ female 

 

4.2 Age 

□ less than 25 

□ 25 - 44 years 

□ 45 - 64 years 

□ 65 years or more 

 

4.3 Status 

□ employed 

□ student, pupil 

□ retiree 

□ other: 

 

5. Information about expenditures (optional) 

 

5.1 How did you arrive in our destination? 

□ I planned the visit myself (proceed with 5.3) 

□ I purchased a travel package (proceed with 5.2) 

 

5.2 What is included in your travel package?  

□ package includes visit of our destination only 

□ package includes visit of our and other destinations 

 

5.3 Are you going to indicate the expenses only for yourself or for more people? 

□ for myself 

□ for myself and my spouse/partner 

□ for family (number of people: _____________) 

□ other (number of people: _____________) 

 

5.4 Are you going to indicate the expenses for the whole duration of your visit to our 

destination or for one day?  

□ for whole duration of the visit 

□ for one day 

 

  



                                                            
 

 

5.5 How much money will/did you spent for different groups of services during your visit?  

 

In case of travel package please consider only services which are not included in the price of the 

package.  

 

  € 

A accommodation (incl. breakfast, lunch or dinner) or travel package  

B food and drinks in restaurants and cafes  

C food and drinks in shops  

D parking  

E travel tickets (bus, train, chairlift, ship ...), rent-a-bike, taxi  

F other shopping of goods (souvenirs, clothes, shoes ...)  

G gambling (visit to gambling house, casino, betting shop)  

H 
cultural and entertainment activities and events (tickets for events, concerts, 

museums, galleries, attractions ...) 
 

I sport and recreation activities (tickets, rental, wellness)  

J organised excursions  

K registration fee for the participation at business meeting, conference  

L medical services (physiotherapy, dentist, ophthalmologist …)  

M educational services (course ...)  

N personal services (hairdresser, beauty salon, massage ...)  

O other  

 

5.6 How would you describe the expenditures of your visit to our destination?  

□ higher than planned 

□ within expectations 

□ lower than planned 

 

 


